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Romagna, 
the excellence 

p lace for  summer 
holidays, well known for its 

sandy beach, perfect equipments, good 
cooking, friendly and cheerful people and many possibility 

of entertainment. In this splendid atmosphere we offer apartments and 
residence in the principal localities: Rimini, Riccione and Cattolica. Thanks to a 

twenty-years experience in these locations, we can always propose suitable solutions 
for any kind of request and need you might have, all inclusive packages, special prices for 

early bookings. Don’t forget to visit our web site www.relaxcasevacanze.it  
where you shall find all our last minute offers.

Hurry up, we are waiting to give you our 

Welcome in Romagna, 
the place where the sun is always shinning!

It is time for holiday ... 
It is time for Relax!

Some information

PRICE LIST
The weekly rates in price list are in 
euro and include use of water, gas, 
electricity and final cleaning. 
They represent the rental of the 
apartment from Saturday to 
Saturday and for the number of 
people stated. It is not allowed 
to bring in more people into the 
apartments than number booked 
(children included). 
In price list of certain residences 
are mentioned discount prices by 
bookings within 60 days before 
departure.

PAYMENTS
An advance payment of 30% 
is  requested on book ing by 
banktransfer. Balance to pay on 
arrival.

DOCUMENTS
For family groups is requested the 
document of the family leader. 

For friend groups is requested the 
document of every traveller. Under 
18’s are accepted in apartment only 
if accompanied by parents or adult 
relatives.
Moreover are requested on arrival 
follows documents: voucher of the 
travel agency or voucher of Relax 
Case & Vacanze.

KITCHEN
Kitchens are equipped with necessary 
cutlery for the number of people 
stated. Not all the refrigerators have 
freezer. For this kind of necessity 
please verify this facility with the 
agency.

LINEN
Bath and bed linen not included 
(except where indicated in a 
different way in description of 
residences). You can carry your own 
linen or it is possible to rent them 
on the spot. Pillows and blankets 

included in the apartment. Table 
linen not included.

RENTALS
Possibility to rent tv, washing 
machine, bicycles, extra beds, cots 
for children under 3 years old. It also 
possible to ask for a weekly cleaning 
of the apartment.

ARR IVAL /DEPARTURE  AND 
RECEPTION OFFICES 
Check in: Saturday afternoon from 
3.00 pm to 7.00 pm. Keys must be 
collected at the reception office 
indicated in the voucher. Please 
get in contact with the agency if 
you don’t ’have the address of key 
delivery. The reception office has to 
be informed in case of late arrivals.
Check out: Saturday morning from 
8.00 am to 10.00 am.

DEPOSIT
To be paid by cash on arrival when 

the keys are collected. This deposit 
will be refunded on departure after 
the apartment has been checked. 
The apartments must be left 
perfectly clean and tidy, in particular, 
the kitchen, the cutlery and the 
bathroom. Should this not come 
about, a sum will be subtracted from 
the deposit. 

BEACH AND AMUSEMENT PARKS
During periods of bad weather or 
low number of guests, the sports 
structures (such as the pools) or the 
beach areas, may not yet be opened. 
The facility ‘Free Beach’ indicated 
in certain description of residences 
regards sun umbrella and deck chairs 
starting from  the 3^ row. 
Where the facility ‘Free Beach’ 
is not valid, the beach area offers 
special reductions on rentals of sun 
umbrella and deck chairs.

Our Staff


